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1. Mobile phones as payment       

devices more often

2. Wireless replaces fixed broadband

3. Increasing adoption of bus apps

4. Developers rule mobile storefronts
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1. Mobile phones used as payment 
devices more often
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Mobile eTopUP, eVoucher and eBilling
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Micro-Giving is Taken Seriously

$27M in 6 days
mGive & Mobile Giving Foundation

Salvation Army

Text: HAITI to 45678 for a 
C$5 donation

59% 
Canadians using SMS*

*Source: IDC Canada Feb 2009 Consumer Survey
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Mobile Banking Gets Attention

Spring 2010

78% of Canadians use online banking*

*Source: IDC Canada June 2009 Consumer Survey
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2. Wireless replaces fixed broadband

C$23B

Canadian wireless service revenue*

*Source: IDC Study # CA12TM9 (Dec. 09)

C$6B 

Canadian wireless data segment (triple in size)*

The Situation

HSDPA-Plus 21mbps

Doubling to…50 mbps in 3 yrs with LTE

The Impact by 2013 = wireless Internet substitution 
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3. Increasing adoption of bus apps
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Mobility Application Adoption By  Canadian Business

Email 
93%

Internet 
Access 88%

Instant 
messaging 

44%

Late Majority

34%

Early Majority

34%

Laggards

16%

Innovators

2.5%

Early Adopters

13.5%

Navigation 23%

Remote 
monitor ing 
43%

Presence 28%

Asset tracking 27%

Mobile 
advertising 
5%*

ERP 
39%

Field force automation 16%

Office 
Productivity

56%

Mobile Payments 15%

Mobility Opps & Apps AboundWhich of the following have been mobilized at your company?

Source: IDC Canada, July 2009, ITAP
N= 500 small, medium and large Canadian companies. 

…still in the early stages
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4. Mobile Storefronts:
Developers will rule

52%
No use for 
smart phone 
functions+

Android in 2013*:

#2 mobile OS

68M units shipped

150% growth 
+Source: IDC Canada Consumer Survey June 2009

*Source: IDC# 220733 Worldwide Mobile OS 2009-2013 Forecast and Analysis
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1.Greater use of mobile phones as payment devices

2. Wireless replaces fixed broadband

3. Increasing adoption of business apps

4. Developers will rule mobile storefronts

Thank you
Knapier@idccanada.com

Twitter: KristaNapier


